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OUR SERVICES
FREE OF CHARGE FOR YOU!

Aflat battery? Mobile phones and cameras of various
brands can be charged in our lockable charging sta-
tions on the 4" floor and the Waiting Area.

.. Valuables, backpacks and bags can be safely stored
in our lockers on the 2™ floor. To use a locker, you will
need a 1 euro coin as a deposit. A change machine is
available.

B For all parents: baby-care rooms with free diapers

and wet wipes can be found on the 2" and 3™ floor
and the Waiting Area. If you would like to heat up
baby food, you are welcome to use the microwave
in our bistro. Right behind the bistro there is also a
quiet space for breastfeeding. Older children can let
off some steam in our cheese castle play area just
around the corner.

M And just in case anything serious happens, there are
9 paramedics on site at all times to handle any medical
emergencies. On the 3 floor there is also a freely
accessible defibrillator with step by step instructions

that all guests can use in case of an emergency.

We would like to ask you not to take any food or
drinks to the exhibition areas on the 3 and 4" floor.
If you would like to consume food or drinks you have
brought, you are very welcome to do so in our bistro
area on the 2™ floor.

I The entire Wunderland is accessible, allowing visitors

in wheelchairs to easily navigate the theme worlds.

™ You can also borrow a wheelchair in the cloakroom.

The different storeys of the Wunderland are acces-

sible by Llift. The location of the lift is indicated in the

site plan. It goes without saying that we also have an
accessible toilet. It is located on the 3™ floor.
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JOIN IN & WIN!

Look out for these 15 popular s¢enes, where you will find
hints in the shape of pink letters. Note down the letters
here and enter the solution at www.miwula.de/go/win
Take part now for a chance to win some exclusive prizes.
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LOVERS “ DROWNED POLICE CHECK GHOST-
PERSON BUSTERS

STACK OF BEER PENGUIN SHEEP HERD
CRATES FAMILY PARK
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KNIGHT STILT ET.

TOURNAMENT ARTISTS

SHARE YOUR VISIT

Taking photos and making videos of the Wunderland instal-
lation is permitted and welcome. e are happy if you wish
to document your visit here. We are even happier, if you

choose to share impressions from your visit on social media.

MiniaturWunderlandHamburg #MiniaturWunderland
DID YOU ENJOY YOUR VISIT?

We are very grateful for your rating on TripAdvisor, Yelp,
Google, Facebook and other platforms. If there is anything
you did not like, we would really like to know, too. To share
your feedback, please send us an email at
info@miniatur-wunderland.de

MINIATURE
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VISITORS GUIDE
(MINIATUR WUNDERLAND

MAP, INFORMATIONS, TIPS
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Technology from Hollywood meets the creativity “ BISTRO MICROWAVE AH TOURs
of Miniatur Wunderland!

e _ . _ krd SEATING BREASTFEEDING AREA CONTROL STATION
Change perspective in our spectacular virtual reality experiences and

enjoy a crazy adventure in the middle of Wunderland -
shrunk as a model figure!

Move completely freely in space, see yourself and -
others live in the process. Together with Europa-Park, a - : PLAY AREA Salely
10- or 30-minute experience was created that sets new

standards.

WAITING AREA CHARGING STATION YULLBE WUNDERLAND




