We are very grateful for your rating on TripAdvisor, Yelp,
Google, Facebook and other platforms. If there is anything
you did not like, we would really like to know, too. To share
your feedback, please send us an email at
info@miniatur-wunderland.de

DID YOU ENJOY YOUR VISIT?
MiniaturWunderlandHamburg

#MiniaturWunderland

Taking photos and making videos of the Wunderland installation is permitted and welcome. We are happy if you wish
to document your visit here. We are even happier, if you
choose to share impressions from your visit on social media.

SHARE YOUR VISIT
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MINIATUR WUNDERLAND

VISITOR΄S GUIDE

Look out for these 15 popular scenes, where you will find
hints in the shape of pink letters. Note down the letters
here and enter the solution at www.miwula.de/go/win
Take part now for a chance to win some exclusive prizes.

WELCOME TO THE WUNDERLAND!
We are delighted that you would like to go on a tiny global
adventure in our miniature theme worlds. This paper travel
guide will help you get your bearings, as well as answering
many of your questions on your journey across the Wunderland.

MINIATUR WUNDERLAND
We started building our lifetime project more than 21 years
ago, in December 2000. Hundreds of thousands of details
have since been created in over a million working hours. Taking a closer look is definitely worthwhile, as some of the
loveliest and most carefully crafted details can be easily
missed at first glance.
You will visit various theme worlds on your trip around the
Wunderland, ranging from fantasy cities such as Knuffingen, via diverse landscapes such as Scandinavia, through to
model making masterpieces such as Italy. You will also see
Hamburg – the home city of the Wunderland – and America shrunk down to a size of 100m². Take a trip back in time
to where the Wunderland began with the Central Germany
and Austria theme worlds, and marvel at the technical feat
that is Knuffingen Airport: the world’s biggest miniature airport. In Switzerland you will see that miniature mountains
can be rather gigantic after all. The bridge across the canal
allows you to symbolically cross international waters, and to
see the world from above in its most stunning colours.
On the other side of the bridge, you will find the new building section of the Wunderland that opened in December
2021. Here you can experience the colourful life of Rio de
Janeiro and various special exhibitions from the Wunderland universe.

The entire Wunderland is accessible, allowing visitors
in wheelchairs to easily navigate the theme worlds.
You can also borrow a wheelchair in the cloakroom.
The different storeys of the Wunderland are accessible by lift. The location of the lift is indicated in the
site plan. It goes without saying that we also have an
accessible toilet. It is located on the 3rd floor.
We would like to ask you not to take any food or
drinks to the exhibition areas on the 3rd and 4th floor.
If you would like to consume food or drinks you have
brought, you are very welcome to do so in our bistro
area on the 2nd floor.
And just in case anything serious happens, there are
paramedics on site at all times to handle any medical
emergencies. On the 3rd floor there is also a freely
accessible defibrillator with step by step instructions
that all guests can use in case of an emergency.
For all parents: baby-care rooms with free diapers
and wet wipes can be found on the 2nd and 3rd floor
and the Waiting Area. If you would like to heat up
baby food, you are welcome to use the microwave
in our bistro. Right behind the bistro there is also a
quiet space for breastfeeding. Older children can let
off some steam in our cheese castle play area just
around the corner.
Valuables, backpacks and bags can be safely stored
in our lockers on the 2nd floor. To use a locker, you will
need a 1 euro coin as a deposit. A change machine is
available.
A flat battery? Mobile phones and cameras of various
brands can be charged in our lockable charging stations on the 4th floor and the Waiting Area.

A GLIMPSE OF THE FUTURE

FREE of charge for you!

OUR SERVICES

JOIN IN & WIN!

TOURS BEHIND THE SCENES

We are busy building new theme worlds to make sure we
can continue to amaze you also in the future. Monaco and
Provence are currently being created, and you can watch
the construction progress right on site. Over the next few
years, further parts of South America, such as Patagonia
in 2022/2023 and the Atacama Desert, the Andes and the
rainforest from 2022, will initially be created in the new
space across the canal, before the model making team will
eventually focus on Asia.

Would you like some more background information about
the development and technology of the Wunderland,
rather than just exploring our theme worlds on your own?
Would you like to take a look behind and underneath the
installation and discover hidden details? Come see us in
our shop on the 2nd floor, where we are happy to inform
you about the tours available.

You can also join us digitally and stay up to date
thanks to our coverage published on YouTube.

www.youtube.com/MiWuLaTV
THE LATEST FIGURES AT A GLANCE
Model surface		1,545 m2
Theme worlds

PUSH BUTTONS
FOR EXPLORERS

10

Railway track length		16,138 m
Trains

The general rule at the Wunderland is to explore our theme
worlds with your eyes, not your hands. You may be tempted
to get a ‘hands-on’ experience, but please remember the
impact that 1.4 million visitors touching the displays every
year would have on our beautiful worlds. However, there
are still plenty of opportunities for explorers to influence
what is going on in the installation. This is possible thanks
to more than 200 push buttons. You will find these on trays
on the edge of the displays in all theme worlds. If the button
is lit up in green, you can trigger the action. If the button is
flashing, the action is currently underway, so it is worthwhile
to look out for any movement. A button lit up solidly in red
indicates a malfunction. Daily inspections and servicing activities enable us to quickly detect and fix such faults. Have
fun exploring!

1,120

Waggons

over 10,450

Longest train

14,51 m

Signals		1,392
Track switches

3,517

Computers		53
Lights

approx. 497,000

Figures		289,000
Trees

137,000

Construction time

over 1,000,000 h

Construction costs EUR 37,2 million
Miniatur Wunderland GmbH, Kehrwieder 2, 20457 Hamburg
www.miniatur-wunderland.com / As of: 08/2022
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SHRINK YOURSELF
INTO WUNDERLAND

Technology from Hollywood meets the creativity
of Miniatur Wunderland!
Change perspective in our spectacular virtual reality experiences and
enjoy a crazy adventure in the middle of Wunderland shrunk as a model figure!
Move completely freely in space, see yourself and
others live in the process. Together with Europa-Park, a
10- or 30-minute experience was created that sets new
standards.
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